
 

 
 

Registered Office: Drophen Lam 2/28  (975)-2-343434  
 
Post Box 134, Thimphu 11001, Bhutan.  www.bt.bt 

         Date: ____________________ 
Sales Representative 

Customer Care Section 

Bhutan Telecom Ltd. 

Sub: Requesting for SIM Replacement  

 

Dear Sir/Madam, 

 

I am writing to request the replacement of the SIM card for the subscriber 

numb er _________________________________________which is registered in the name of 

___________________________________________________________________bearing CID 

number__________________________to ensure a smooth process and to demonstrate my 

legitimacy, I have enclosed a copy of the CID and authorization letter of the SIM card owner. I fully 

understand and accept that the SIM replacement will be carried out at my own risk. I  acknowledge 

that I will be held accountable for any legal consequences that may arise as a result of this SIM 

replacement. 

I assure Bhutan Telecom Ltd. that I will take full responsibility for any potential issues arising from 

this SIM card replacement. I understand that Bhutan Telecom Ltd. will not be held liable for any 

problems that may occur after the replacement. 

 

 

Yours Sincerely 

 

Name_________________________________  

Address_______________________________ 

Contact # _____________________________ 

CID Card #_______________________________ (attach CID card copy) 

 

 

 


