
  
BHUTAN TELECOM LIMITED 

------------------------------------------------------------------------------------------------------------------  
 

POSTPAID INTERNET PACKAGE CHANGE FORM 

 

A.  CUSTOMER’S INFORMATION (Please fill this form in fully legible letters) 
 

1. Name of the Customer: 

 

              First……………………………….. Middle……………………………Last………………………………….... 

 

2. Address: ………………………………………………………………………………………………………… 
 

3. Citizenship Identity Card Number: …………………………… 4. Contact No: …………………………….… 

 

B. SERVICE DETAILS  
 

1. Postpaid (Mobile) 

 

1.1  Postpaid Mobile Number: …………………………….……………………………………………………..… 

 

1.2  Please tick the existing data plan and the new data plan you want to subscribe to:  

 

 
1.3 Enable PAYG block after exhaustion of subscribed data quota: 

 
1.3.1 Yes                                  ii.     No 

 

2.  Postpaid (Broadband) 

2.1  Postpaid Broadband Number:……………………………………………………………………………..…. 

 

 

Date: ..................................................................................  
--------------------------------------------------------------------------------------------------------------------  

            Tel: +975-2-343434 Fax: +975-2-324312 
Drophen Lam 2/28, Post Box 134, Thimphu, BHUTAN 

 

Package Name Price in Nu. Data Quota in MB Validity Tick Existing Plan Tick New Plan 

Monthly 199 199 2,790 One month   

Monthly 299 299 4,610 One month   

Monthly 499 499 8,460 One month   

Monthly 699 699 22,930 One month   

Monthly 799 799 27,380 One month   

Monthly 1099 1099 42,360 One month   

Monthly 1199 1199 49,960 One month   

Monthly 1599 1599 66,630 One month   

Monthly 2499 2499 128,000 One month   

Monthly 2999 2999 163,840 One month   

Monthly 3999 3999 225,280 One month   



 

BHUTAN TELECOM LIMITED 
------------------------------------------------------------------------------------------------------------------ 

2.2  Please tick the existing broadband plan and the new broadband plan you want to subscribe to: 

 

 

2.3 Enable PAYG block after exhaustion of subscribed data quota: 
 

2.3.1 Yes                                  ii.     No 

3 Leased Line 

3.3  Leased Line Number:……………………………………………………………………………………..…. 

3.4  Bandwidth (in Mbps) 

• Current Bandwidth: ………………………………………………………………………………. 

• New Bandwidth:…………………………………………………………………………………. 

C. TERMS AND CONDITION:  

 
1. Package change applied by the customer shall be effective from the beginning of next month.  

 
2. Bhutan Telecom shall not be held liable for any issues arising out of the package change.  

 
3. The Pay-Per-Use/PAYG rate will be applicable if the data quota subscribed gets exhausted before the end of 

current month. However, customer has the right to enable PAYG block as soon as the data quota gets 
exhausted.  

 
 
 
 

Affix Nu 10 legal 

stamp and 

signature 

 
 
 
 

D. OFFICIAL USE 
Name and Signature of the Official: …………………………………………………………………………. 

 
 
 
 

Date: ..................................................................................  
--------------------------------------------------------------------------------------------------------------------  

            Tel: +975-2-343434 Fax: +975-2-324312 
Drophen Lam 2/28, Post Box 134, Thimphu, BHUTAN 

Package Name Price in Nu. Data Quota in MB Tick Existing Plan Tick New Plan 

BB 499 499 13,824   

BB 799 799 29,184   

BB1199 1199 50,688   

BB 1599 1599 69,120   

  BB 2199 2199 99,840   

BB 2999 2999 153,600   


